
Please check first whether your concern is an 
emergency or if the repairs can wait until the next 
working day. If you aren’t sure, our emergency service 
colleagues will be pleased to assist you.

Get in touch with your contact by telephone, email, the 
tenant app or via other communication channels.

Download 
for Android

Download 
for iPhone

Scan the code with 
your smartphone to 
download the app.

Call the responsible  
emergency service  
of Covivio Immobilien GmbH

Tel. 02 08 / 97 064 888

Have you been unable to reach your contact at 
Covivio and is this an emergency?

Examples of emergencies:

• Fire damage / Fire brigade operations
• Heating failure
• Hot water failure
• Burst pipe
• Danger to life and limb
• Blocked pipe
• Power failure
• Storm damage
• Antenna failure


